40 Years of Cooperation - Yamazaki Mazak and
Mitsubishi Electric
Two companies - One success story
Ratingen, Germany, 10th December 2019
On the occasion of their joint anniversary Mitsubishi Electric and Yamazaki
Mazak looked back on their cooperation, which has now lasted for 40 years:
a success story of two companies with Japanese roots in North RhineWestphalia, Germany.
1969: Yamazaki Mazak starts in Germany
The Japanese machine tool manufacturer Yamazaki Mazak, which was hardly
known in Germany at that point, tried to establish a base in Düsseldorf in 1969.
It was not easy to set up a sales organization, as there were doubts in the
industry at the time about a manufacturer being so far away geographically.
By 1971, the company had succeeded in setting up a sales organization of
twelve high-performance dealers.
It soon became clear that sales alone were not enough: in order to establish
themselves on the German market, the company also had to offer after-sales
service - maintenance, spare parts and a repair service - and was thus able
to win over customers.
In 1975 Yamazaki Machinery Europe N.V. was founded in Leuven, Belgium,
and in 1978 Yamazaki Mazak opened the first official branch in Germany, in
Mörfelden-Walldorf. Initially with a small exhibition hall, later also machines for
programming and maintenance courses and a small spare parts warehouse.
But with each new generation of machines it became clear that the operability
of a machine is just as important as the technology itself. By the 1970s, Mazak
was already engaged in an intensive search for a competent and innovative
partner to implement the idea of a user-friendly controller concept. Mitsubishi
Electric had already developed NC controller technology in 1956 and both
companies shared the same requirements for technology, quality and, above
all, openness to new ideas.
1978: Foundation of the German branch of Mitsubishi Electric
Mitsubishi Electric has been represented in Germany as a branch of Mitsubishi
Electric Europe since 1978. Mitsubishi Electric Europe is a wholly owned

subsidiary of Mitsubishi Electric Corporation in Tokyo. Based in Ratingen near
Düsseldorf, the company has been supplying its customers with high-quality
products and solutions in the fields of transportation, air-conditioning and
heating technology, automotive, communications, semiconductors and
automation for four decades now.
After its foundation in 1978, the German branch developed rapidly. Initially,
the focus was on the sale of consumer goods, but business activities were
continuously expanded. In the 1980s, the company recorded enormous
growth and extended the activities of the German branch to other product
areas.
The investment and the move to a new, ultra-modern office building in
Ratingen-Ost in 2015 symbolize the deep connection of the Japanese parent
company to Germany, as the German branch is one of our most important
locations outside Japan.
1979: Start of cooperation
Cooperation with Mazak started in 1979, exactly 40 years ago. The result was
groundbreaking and was presented to the public with a sensational
presentation at the EMO in Hanover in 1981: It was the Mazatrol T1, the
world's first dialogue controller.
This controller saved the machine operator complicated calculations for
cutting conditions and motion sequences. It thus represented an evolutionary
step in the operability of machine tools. At the same time, it was the first major
global milestone for Mazak as the world's leading manufacturer of machine
tools.
This was the starting point for many other controller generations. Together
they developed continuous new phases of innovation. Traditionally, Mazak
was already known for its great strengths in machine tool manufacturing,
whereas Mitsubishi Electric contributed its expertise in electronics and
mechatronics. The synergies that have developed over time have led to a
shared working philosophy, which is still very much active today. Both
development teams continue to exchange ideas on a daily basis.
And the development continues constantly: the customer is always faced with
new challenges. The need to reduce production costs and increase
automation are just a few examples. This is where the 7th generation of
Mazatrol Smooth technology comes in. The use of Mitsubishi Electrics' latest
CNC-specific CPU with processing speeds up to three times faster and with
an innovative and high-precision drive system sets new standards in the
performance of machine tools. A particularly appreciated unique feature is the
user-friendliness with intelligent functions.

All this has only been possible thanks to the intensive partnership between
Mitsubishi Electric (ME) and Mazak over the past 40 years. And Mitsubishi
Electric's latest future concepts such as MAISART (AI from ME) and eF@ctory (I4.0 approach from ME) ensure that the innovation cycle will
continue.
Just as the motto says: "Never change a winning team”.

Image Caption: Andreas Wagner (President of the German Branch of Mitsubishi Electric
Europe, front left) and Stefan Müller (Director Customer Affairs, Yamazaki Mazak Germany, front
right) at the official presentation of the Awards on 3rd of December 2019.
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About Mazak
Mazak is the world's leading manufacturer of state-of-the-art machine tools and laser
cutting machines. Classic CNC turning centers, milling machines and cutting-edge
technology in the form of multi-function machines, 5-axis technology, CNC controller
and automation technology are manufactured at 10 locations worldwide. With over
8,000 employees at 83 locations, Mazak provides its customers with optimum service.
The European headquarters and production plant is located in Worcester, England.
The German subsidiary of the Yamazaki Mazak Group is well positioned in the D-ACH region with five of its own locations in Germany, Austria and Switzerland. In
addition, customers are supported by distributors, dealers and partners in this region.
At the sales and service locations, business revolves around high-quality and forwardlooking products.
Further information can be found at www.mazak.de
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About Mitsubishi Electric
With nearly 100 years of experience in providing reliable, high-quality
products, Mitsubishi Electric Corporation is a recognized world leader in the
manufacture, marketing and sales of electrical and electronic equipment
used in information processing and communications, space development
and satellite communications, consumer electronics, industrial technology,
energy, mobility and building technology, as well as heating, cooling and
air-conditioning technology.
Embracing the spirit of its corporate statement, Changes for the Better, and
its environmental statement, Eco Changes, Mitsubishi Electric endeavors
to be a global, leading green company, enriching society with technology.
With around 145,800 employees the company recorded consolidated group
sales of 40.7 billion US Dollar* in the fiscal year ended March 31, 2019.
Our sales offices, research & development centres and manufacturing
plants are located in over 30 countries.
Since 1978, Mitsubishi Electric is represented in Germany as a branch of
Mitsubishi Electric Europe. Mitsubishi Electric Europe is a wholly owned
subsidiary of Mitsubishi Electric Corporation in Tokyo.
* At an exchange rate of 111 yen to the US dollar, the rate given by the Tokyo Foreign Exchange
Market on March 31, 2019
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